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24" August 2009

Dear Dave
Further to our recent telephone conversation re The Trust Group.

[f every company I called found me £17k (in hard cash) within a month of doing
business with them I would be a good deal less stressed than T currently am.

If that wasn’t everything in all likelihood we are looking at further savings in excess
of 20k up to 2010 through a renegotiated utilitics contract. All done in less than an
hour of management time.

Thank you for your continued efforts to save us money and I look forward to much
more over the coming months when we look at water consumption, insurance and the
rest.

The bar has been set high but I have every confidence in you.

Regards.

Roger Davinson
CEO
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